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Navigate CX Analytix with Ease: A Complete Guide

Dashboard

@cxmay @ Dashboard 1. Navigate to the Dashboard
| Bg Dashboard ) ) . .
Suieh ey il Use the left navigation to access the NPS Dashboard.
:=| survey Management ‘ New produce . ’ 2 09-June- 2024 - 14-June-2024 v
@ survey Report 2. Select the Survey
9. ceomauix Net Promoter Score Response Rate

Choose from a list of surveys to analyze specific customer

I@ Survey Reponses

B send survey

interactions. Choose the time period.

3. View Metrics

NPS Score: Shows overall customer satisfaction

F—rromoters MmPessves T beuetor R esponded ot Responced Response Rate: The percentage of recipients who completed
NPS Response NPS Summary the su rvey.
Promoters N : NPS Response: Bar graph shows NPS response breakdown.
o) Passives — a
= N ) Hover to see the number of respondents per score.
e Sina -
T togon I :pdtd 2; NPS Summary: Summary section shows total promoters,
o 1z 2 4 s 6 7 s o passives, detractors, responses, and recipients.
Survey Management
1. Navigate to Survey Management
@ cxanalytx ©® Survey Management 9 y 9
20 oasnooms Use the left navigation to access the NPS Survey
| E Survey Management Survey Name Actions Management
@ it e Hair & Compounds 4 i
@ Geo Matrix 2. Delete Survey
Survey Reponses Different Hair D/ @\ . .
~ Click the delete button, but all related data will be
Vitabae D/ il
Contacts permanently removed from the dashboard and reports.
3. Edit Survey
Click the edit button to modify details, but only if the survey
hasn’t been sent.
4. Create New Survey
R comcits To initiate a new survey, use the Create Survey button
9 Sina
€] Logot located in the top right corner of the page.
5. Name the Survey
Enter a name for your survey in the input field
6. Mandatory Main Question
@ cx Analytix ® eate Survey How likely is it that you would recommend [Our Company/
et Product/Service]to a friend or colleague?

| E Survey Management
Survey Name

7. Edit Company/Product/Service Name

D
77 Survey Report

@ ' Please enter the Title for the Survey
P Use the input field to specify the product or service the
@ Survey Reponses Main Q .

ain Question

B Send Survey This will ask respondents to rate their likelihood od recommending your product or service on a scale from 0 to 10.Based on their response, they will be SU rvey IS focused On I n the M a In QUEStI on-

categorized as a promoter (Score 9-10), Passive (Score 7-8), or Detractor (Score 0-6).

Contacts
How likely is it that you would recommend [Our Company/Product/Service]to a friend or colleague? 8- Add FOI IOW'U P QueStlons
Please enter the Company / Product / Service Name Based on the N PS SCOI'e, one Of three fO”OW‘Up queStionS
appears. Choose 5-7 answers from the dropdown or add
Follow Up Question
For the second question, you have the opportunity to gather more detailed feedback. This question will vary depending on the respondent's Score to the first . 9 ’
question, allowing you to tailor the follow-up based on their level of satisfaction. Cu Stom ones W|th Add You r+.
Promoters
What did you value the most about your experience with us ? Add Custom answers by typlng’ CI|Ck|ng ”U pd ate’” and
o3 Contact Us
= Add Yours .
O s~ Y - selecting them from the dropdown. Reuse saved answers
€ Logau fdd Custom Answer with "Add Previous Survey Answers.

9. Save Survey

Click "Save” to finalize your survey.

Survey Response

@ cx Analytix ® Survey Responses

Now product ) 1. Survey Results Overview

Key details for each respondent, including their Name,

20
W= Dashboard

IEI Survey Management

Q% Survey Report Name Email Phone No. NPS Response
<@> oo Matrx Gowtham xxxx@differenthair.com 9003761162 a Accuracy , Return policy Email, Phone Numbel’, N PS Score, and th@lr answers tO the
| Survey Reponses
™ send Survey Dhilip xxxx@cxanalytix.com 9003761162 Accuracy , Quality fO”OW-Up queStIOI’lS.
Contacts .
Prabhu xxxx@cxanalytix.com 9003761162 a Accuracy , Retum policy 2. EXpOrt RGSPOI’ISES
Keren xxx@differenthair.com 9003761162 Easy checkout, Use the Export CTA to download all response data with full

details, allowing for deeper analysis or reporting.
3. Recipients Details

Display a pop-up card showing the recipient’s Name, Email,

(e’
P Contact Us

O s and the status of their response.

G:l Logout

Send Survey

@ cx Anaiyti ® Send Survey 1. Select Recipients

A0 pasnbors Choose the email IDs of the recipients for the survey.

[-;E] Survey Management

@ Survey Report

£, Geowarin The From email address is pre-defined for consistency.
Survey Reponses

o 2. Common "From” Email

| e From support@cxanalytix.com 3. Specify Sender Name
Send Survey
ontacts Sender Name Enter the sender’s name that recipients will see in their inbox.
Subject 4. Set the Subject Line
R v Create a clear and engaging email subject.
“ 5. Select the Survey Name
Message

Tell Us About Your Experience

Pick the survey you want to send from the dropdown list.

Your feedback is essential to our improvement and helps us better meet your needs.

(o)}
P Contact Us

9 Sina
€] Looort Write a brief message explaining the survey’s purpose and

6. Compose the Email Message

encouraging participation & Click Send CTA

Contacts

COCX Analytix ' ContaCtS
1. Upload Bulk Customers
Upload CSV (g Tags & Segments
] suvey Management Use the option to upload a CSV file in the specified format to
Vﬁ BRI S Name Email Phone Number Tags Actions add mU|t|p|e CUStomerS at once.
2
B2 suvey Reponses 2. Add Individual Customers
[ send Survey Ethan Johnson ethan.johnson@example.com +1(555) 123-4567 Sample EJ/ Q Q )
= For a few or individual customers, click the Add Customer
Priya Sharma priya.sharma@example.com +91 98765 43210 Orders [—_/J Q o :
CTA to enter their details manually.
Carlos Rivera carlos.rivera@example.com +52 55 1234 5678 Sample D/ Q 0 -
3. Manage Customer Table
Hana Lee hana.lee@example.com +82 10-1234-5678 Sample [;/, 0 0 :
Add Tags: Enhance profiles with relevant tags.
Aisha Khan aisha.khan@example.com +1(555) 987-6543 Sample [:/J Q o :
Edit Customer: Update information as needed.
Oliver Brooks oliver.brooks@example.com +92 300 1234567 D/ Q 0 :
D contact Delete Customer: Remove customers if no longer necessary.
i Send Email: Directly send emails to customers from the
«] 1
contact details page.
4. Add Tags & Segments
Click on the Tags & Segments Tertiary CTA to access
Segment and Tag Management.
@ cXx Analytix (<]
. Tag: To add a taq, click "Add Tag,” enter the name, and click
£9 Cafia Segments Management J J J
] suvey wenagement "Add.” Modify or remove tags using the buttons next to each
Qljz e Name Tag List Actions
<@> Geo Matrix Order 07-08-2024 0 E/, @ tag
e Sl Orer Mook s e # o Segment: To create a segment, click "’Add Segment,” enter
E Send Survey
| & conaee . - e ¥ o the name, and click "Add.”
Locate your segment in the list, click the blue + icon, select
Tags Management tags, and confirm your selection.
Name Actions
07-08-2024 4 )
g) Contact Us Week 5 D/ @
O = Initial Pay 4 R
6:] Logout

How can we help? Contact Us
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